
CONFIGURATION & KITTING
Hardware Imaging
Asset Tagging and
Labeling
Quality assurance
labeling

LOGISTICS & DEPOTING

RECEIVE AND SHIP

Accept Shipments
Verify Quantities /
Inventory
Inspect for
damage

REFURBISHMENTS & RMA &
TESTING/ACTIVATION

Hardware inception
Hardware cleaning
Data wiping and
secure sanitization

E-WASTE

Collection and
pickup
Asset tracking
Certified disposal 

Pack accurately
Verify shipping
information
Coordinate delivery

Assemble complete
package
Inventory Tracking

SOP on asset lifecycle
RMA processing
Firmware and software
updates

Equipment sorting
Secure storage prior to
disposal
Environmental compliance
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